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We're proud of that tagline. Using a wide range of prototyping equipment, we can make almost
any idea come to life. Our Rapid Iterative Prototyping (RIP) process lets us move a concept
from idea ... to design ... to commercial product – quickly and frugally.

Recently we had a client come to us with a VERY unique request and a VERY short deadline:
"Allen, do you think we could build a cathedral in a two weeks?"

Make It
If I didn't already know what Ruben "Alex” Coplo at ACMModels did for a living, I'd have hung
up thinking it was a crank call.

Alex makes architectural models. Actually, Alex builds small works of art. He's well-known in
the industry for his amazing precision and attention to detail. Not only does Alex make
physical models, his 3D mechanical renderings are so realistic it's hard to tell they're not real
photographs.

Alex had a problem. The Catholic Diocese of Raleigh announced  they were building a 2,000
seat, $75 to $90 million cathedral: the Holy Name of Jesus. Working with Washington, D.C.
architect James McCrery, the Diocese decided a detailed model would be a big help with
promotion and fund raising. And they needed it in just a few weeks.

Make it Quick
Alex often has short deadlines and this time was no exception. This project was a detailed
model of a 39-acre campus AND the cathedral AND several buildings. Alex likes a challenge,
but this one was big. In our business creativity and speed are essential. Alex knew
TouchStone had a reputation for fast-turnaround prototype building and 3D printing. When he
called, I told him we'd be glad to help.

The only way to make the deadline would be to 3D print major building pieces, then assemble
them onto the final model. Within hours the architect sent his CAD drawings to Alex. Alex took
the drawings and began creating 3D CAD models. Then he sent us the 3D model files and we
did some more processing (sectioning, clean-up, surfacing, and 3D print preparation). Did we
make it? Yes! Working in parallel, the 3.5'x5' model was delivered on time and in budget.

Make it Right
Nothing ever goes as planned. Rarely do you get a perfect product on the first pass. That's
why we developed the RIP process. We understand how iteration compliments planning. We
think that sets TouchStone apart from our competitors. We plan but we build iteration into the
plan. The difference is, we have the experience, processes, and the right tools to zero-in
without wasting time.

Maybe you've heard the phrase "You need the right tools for the job." When you have to be
creative and work quickly, using the right tools wisely makes all the difference. TouchStone is
a design shop AND a manufacturing shop. Quickly shifting between our design tools and



a design shop AND a manufacturing shop. Quickly shifting between our design tools and
building tools (like our variety of multiple, in-house 3D printers) let's us meet tight deadlines -
like Alex's.

Make it Real
Alex and I both have the same opinion; 3D CAD programs are great for concepts, but nothing
beats touching a final product. Whether crafted by hand or with computerized machines, a
product model makes an idea into more than a picture – it makes it come alive.

I know that same belief is shared by the architect and the Diocese. Imagine a potential donor
considering whether or not to give a million dollars to the new cathedral. Which is more
convincing? A 2D photograph - even if it's a realistic photo rendering? Or a 3.5'x5' 3D scale
model. Click on the photo above . Look at the cars, the trees (one of Alex's specialties), the
color and texture of the buildings. Can't you just imagine yourself walking into the cathedral?

Make it together
Touchstone partnered with Alex to meet a seemingly impossible deadline. Working together
we set a strategy that relied on each other's strengths, divided the work up, then tackled
everything in parallel. The result? We quickly moved from idea ... through several iterations ...
to the final product meeting the customer's budget and deadline. Was Alex's client happy?
Completely.

We look at every client who walks into the shop at TouchStone as a partner. Maybe it sounds
a little cliche, but that mindset is why our customers keep coming back again and again. We're
responsive, creative, and listen intently for what needs to be done. We work hard to be their
perfect partner: productive, flexible, and dependable.

Ask any of our clients "Would you partner with TouchStone again?" We guarantee the answer
you hear will be "Absolutely." In fact, drop Alex at ACMModels a line and ask him what he
thought of working with us. And while you're at it, ask him to show you some of his work. You'll
be amazed.


